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Appendix 4: Comment received  

1.  Amendments to policy following consultation.  

 

2.  Change to wording in guidance for ambulant disabled person.  

 

3.  Reference made to the health conditions for drivers on the www.gov.uk website 

 

4.  Addition of points in conduct scheme for missing lights and failing to correctly secure a passenger 

 

5.  Added wording to documents to advise that the full maintained of vehicle will be considered 

 

6.  Table 1 has been corrected 

 

7.  The wording in the licence conditions for the use of mobile phones has been amended  

 

8.  The licensing condition for private hire operators record keeping has been amended 

 

9.  The wording  in the section on Dash Cameras has been amended 

 

10.  Clearer direction has been given that some vehicles are not wheelchair accessible 

 

11.  The aspects of the MOT which are to a higher standard has been reworded. Further clarification is in 

the Wear and Tear guide 

  

12.  The wording has been amended in Section 5 to clearly demonstrate it applies to both Hackney 

Carriage and Private Hire activities 

 

13.  The wording requiring drivers to provide assistance with luggage has been amended 

 

14.  The wording requiring the provision of a spare wheel and tools has been amended 

 

15.  The wording detailing the licensing of vehicles with significant defects or faults has been amended  

 

16.  The wording in the condition for the use of personal radios/ MP3/Ipods etc has been amended 

 

17.  The wording in the section on guide and assistance dogs has been amended 

 

18.  The last sentence on page 19 has been amended 

 

19.  A sentence has been added into the conduct scheme to make it clear that a licence holder will 

receive a letter when they are issued with any points 

 

20.  The list of approved wheelchair accessible vehicles has been amended 

 

21.  The contradictions in the timeframe for reporting an accident have been amended 

 

22.  The section on wheelchair accessibility discussing the removal of seats has been amended 

 

23.  The reference to the location of the Warwickshire University Drop Off Point has been removed 

following a decision by the university to no longer provide one 

 

24.  Sentence regarding stopping or waiting on double yellow lines amended. 

 

25.  Ongoing/ Future areas of works 
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26.  Refresher requirements for the disability awareness course. 

 

27.  Additional signage provision for vehicles is being considered as part of the Hackney Carriage Fleet 

Colour piece of work. The comments received will be used to inform that piece of work 

  

28.  A new version of the Wear and Tear guide will be produced to further clarify the requirements of 

the aspects of the MOT which are to a higher standard 

 

29.  The provision of, size and location of Hackney Carriage Ranks are under currently under review. The 

comments received will be used to inform that piece of work. 

 

30.  Further details of how a Hackney Carriage is clearly identifiable will be outlined as part of the 

Hackney Carriage Fleet Colour piece of work. The comments received will be used to inform that 

piece of work 
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