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SUMMARY

This reports provides a summary of the results of the Place Survey which
was undertaken towards the end of 2008. It recommends that the results of
this survey are carefully analysed and are fed into

e The service planning process

e The review of the Portfolio Holder Statements

It is also suggested that the neighbourhood level results be considered at
meetings of the Community Forums.

RECOMMENDATIONS

That the results of the Place Survey, as summarised in appendices 1 and 2
be noted.

That the results of the Place Survey be taken into account in reviewing the
Portfolio Holder Statements and that relevant actions be included in the
revised Statements to be considered by Executive in September 2009.

That the results of the Place Survey be taken in to account in preparing the
2010/11 Service Delivery Plans

The neighbourhood level results be made available for consideration at each
Community Forum.

REASONS FOR THE RECOMMENDATIONS

The Place Survey has superseded the BVPI Satisfaction Surveys and has
more of a focus on place rather than Council Services. Council’'s have a
statutory requirement to undertake the survey every two years. It is used to
measure how residents experience life in the Warwick District area, what they
think about Warwick area as a place, and their satisfaction with a range of
local public services. This is the first Place Survey to take place, and it will
happen every two years.

The survey sought to collect data to inform 18 of the new National Indicators
introduced by the Government in 2008/09. In addition, the survey asked for
residents’ perceptions of the place where they live, and their satisfaction with
various public services.

The summary of the results is shown in appendix 1. A more detailed report
(over 100 pages) is also available via the Council’s website via the following
link http://yoda/NR/rdonlyres/183642DF-C84D-4A5D-B4F6-
7A8BE1E755A4/0/PlaceSurvey2008SecondDraftReport.pdf

Comparative results with all District Councils have also been produced by the
Department for Communities and Local Government. A summary of the
comparative results is shown in appendix 2. This shows that the vast
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majority of the results for Warwick District are below the best quartile but are
above average.

Given that the Place Survey represents the most comprehensive test of
public opinion across the whole District and that the results can be looked at
in comparison with the national picture and with other local authorities, it is
vital that we put this valuable information to good use and in doing so ensure
we shape our services and ways of working to respond to it.

It is proposed that managers and portfolio holders take account of the Place
Survey results in planning changes to services through the following :

e Review of delivery plans for the Sustainable Community Strategy

e Preparation of the 2010/11 Portfolio Holder Statements

e Preparation of the 2010/11 Service Delivery Plans

In addition, the results should be taken into consideration in any changes we
make to what we do during 2009/10. It is therefore suggested that relevant
results could be considered at portfolio and shadow portfolio holder briefings.

Finally, as the results have been presented by locality, it is recommended
that the results be presented to each Community Forum for consideration by
members of the local community and by public service providers responsible
for services in those communities.

ALTERNATIVE OPTIONS CONSIDERED

It is not a requirement to take account of the Place Survey results in planning
our services and it would be possible not to use them to plan our services or
to consider local service provision through the Community Forums. However
such an approach would not be consistent with our commitment to provide
services which respond to the community and customers. It could also have
a negative impact on our Comprehensive Area Assessment.

BUDGETARY FRAMEWORK

There are no direct budgetary implications relating to this report, although
revisions to our services as a result of the recommendations may require a
reprioritisation of the Council’s budgets for 2009/10 and should influence how
and where we spend our money in 2010/11.

POLICY FRAMEWORK

The proposals in the report are consistent with the Council’s current
Corporate Strategy and with the Sustainable Community Strategy. However
the Place Survey results should be taken into account in any review of the
strategies

APPENDIX 1 : Place Survey Summary Report
APPENDIX 2 : Place Survey Comparison Results — All Districts



