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Pre-Scrutiny Questions and Answers- O&S 21 January 2025 

Report Title: Q2 Performance Report 

Report Author(s): Graham Leach 

Councillor Milton: DCX2 - SARs: I was slightly confused by the explanation so it would be helpful if you could confirm how 

many SARs were received last quarter. 

Response: DCX2 – Review of the data has taken place. Performance was taken from the Mean percentage completion over 

the three months. Over the quarter there were 21 requests with 14 responded on time (66%) response rate. 

Councillor Milton: Finance - Age of oldest item in council tax queue. The response says it will be detailed in pre-scrutiny 

questions. Can it be? And can it be explained why this isn't being provided upfront to members.  

Response: The Officer responsible was on leave at the time, I now have the response: 

  
Measure/Target 

Description 
Measure/Target 

This 

Performance 

Period 

Trend 

Direction 

Finance F4 

Age of oldest 

item in council 

tax queue 

30 50 ↓ 

Unfortunately, Revenues have found themselves in a backlog situation this year due to a 

number of factors, the first would be the absenteeism of a full time Revenues Officer for over 

6 months, who has now left the organisation and been replaced this month. The second 

would be the time of year, Q2 sees most of our student work come in and this is a huge 

amount of work that all arrives at the same time over the summer months. 
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Councillor Milton: People & Communications - Task Searches: The explanatory text is identical to the previous measure. Is 

this right? 

Response: “The performance relates to the same form for task success and satisfaction, so what is written as a comment 

applies to both on this occasion.” 

Councillor K Dickson: I see from the Quarter 2 Performance report, Item 5 Pg 5 in the O&S papers, that the number of fly 

tipping reports in this reporting period was 833. Local digital media posts have highlighted the cost in time and money to 

farmers and other landowners of clearing fly tipping. Please would you confirm whether this number of events includes all 

reported incidences, or only those on public land? 

Response: We don’t currently collect fly tips from private land therefore the 833 will be from public land. 

Councillor Milton: Housing H6 - if our current rough sleepers did want to be housed, do we have the facilities to house them?  

Councillor K Dickson: Please can we know if all the rough sleepers identified in the report would be eligible to be housed by 

WDC or, are there other rough sleepers not included in these numbers? 

Response: Katie Williams our Rough Sleeper coordinator provided a commentary to Kevin prior to the report being circulated 

which said: Whilst our aim in the district is to end rough sleeping as per the RSI bid. Rough sleeping is increasing, I would 

advise that our usual number is around 6 individuals on a weekly basis, however this can vary. Our latest Annual rough 

sleeper count we counted 13 individuals who are all sleeping rough and are sleeping rough long term. We have informed our 

government advisor about this. There has not been a week where we have hit the target of zero rough sleepers in the 

district.  

Katie has sent me this further narrative this afternoon: The quarter report is based on the average rough sleepers seen on 

the P3 street outreach report. We (WDC) are aware of other rough sleepers who sleep out/sofa surf in unknown location who 

cannot always be found on outreach (for example, I discuss around 20-30 individuals each week on the RSI meeting). 

Everyone on that meeting has access to public funds and so in turn is eligible for housing. However, some will not engage 

through their own choice, some face barriers such as high risk so cannot easily be placed, some have lost accommodation 

due to their behaviours so will be intentionally homeless.  
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Most are entrenched in addiction or have significant mental health issues, so it makes it difficult for them to engage/be 

accommodated for long periods. Those who are ineligible due to not having the right to access housing/benefits e.g. failed 

asylum seekers or other immigration difficulties would not be housed except when SWEP is declared and we use our 

discretion to house them – but again only if they are willing to accept the offer as some still choose not to be accommodated. 

We do try to accommodate all rough sleepers under SWEP.  

 

Report Title: Climate Change and Biodiversity Communications 

Report Author(s): Graham Folkes-Skinner 

Councillor Milton: What are the sector benchmarks that we try and achieve in terms of engagement etc? It would be helpful 

for members to have this to provide some context to the performance. 

Response: “It is my understanding that there are not sector benchmarks, as each project is unique and therefore, we cannot 

compare like for like. As a Council we do review our overall communication engagement on a quarterly basis, which is 

reported corporately on a quarterly basis.” 

Councillor R Dickson: It's noted that much of the BAP media coverage relates to No Mow May. Has there been a formal 

review of NMM 2024? I thought one was due to be completed last autumn, so many apologies if I've missed it. 

Response: There has been a review of 2024’s No Mow May, but it hasn’t been sent out but is due to go out to all Cllrs next 

month. 

 

 

 

 

  


