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Conditions agreed with the Licensee 
 

1. We will engage with a "Challenge 25 Policy” and request ID of all 
persons who we consider to be under 25 years of age to verify that they 
are legally allowed to be sold alcohol. They will be asked to present ID 
such as a Driving Licence, PASS ID and/or Passport. The ID will be checked 
that it is legitimate and not tampered with. 

 
2. There will be a “Challenge 25” notice visible behind the bar and a legal 
notice advising that we will not sell alcohol to anyone under the age of 
18. 

 
3. We will hold a “Challenge Log Book” to record all sales where a 
customer is challenged and a sale is revoked. This will be stored behind 
the bar for staff to add entries. 

 
4. We will install “Challenge 25 prompts” on the POS and Till points as 
a visual reminder to staff to ask for ID for any persons they estimate 
could be 25 or under. These will be stickers and notices. 

 
5. Staff who are employed to serve alcohol will be over the age of 21 
and will be fully trained in all aspects of operating the bar, challenging 
those that appear under 25 years of age and ensuring that there is no 
sales of alcohol to minors. 

 
6. Staff will also be trained to ensure that customers are not sold 
alcohol when over intoxicated to ensure their safety and wellbeing. 

 
7. The DPS and the staff will act as primary contact for the 
government and police and will uphold the law and understand the 
social issues and potential problems with the sale of alcohol. 

 
8. As DPS I will always be involved in the business and contactable at all 

times. 
 


