Appendix D: Photographic illustration of potential self-serve technology

Photo 1: Self —=Scanning facility at Kirklees Council Offices

Photo 2: Examples of Kiosk Software offering the main on-line query options

- - ., \J
Popular services Welcome to Gedling self-service Can'tfind what you're
ﬂ . : looking for?
’ Housing benefit Somewhere to live Quriisivices
My Account ogin / register for a My Kirklees Account » Apply for housing benefit + Private rented housing Use the search box at the top of the
» How much might | get? * Homesearch page to find what you want.
Residents Businesses Council and councillors + Login to my account
* Report fraud Visit our main website and find the
service you need
Searf:h f-or’ planning @ Search for a job O Pay your council tax ‘ Order a new bin
applicationis Other Services
; ! Search for building W Household waste - Your bins Council tax Benefits (GOV.uk)
Bin collection dates Search for a school X )
regulations recycling centres - + Missed bin - Pay online
; * Help with your bin * Change of address Register to vote (GOV.uk)
» Collection calendar » Change of circumstances . .
Make a payment Budget challenge Winter « Online account Register a birth, death or
Pay council tax, business rates Can you balance the council’s Weather and highways winter marriage (Notts CC)
and more budget? maintenance announcements.
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