
Head of Housing Services 
(Lisa Barker)

Sustaining Tenancies Manager 
1 FTE perm Caroline Russell 

WD00369
Grade B

Housing Support & Lifeline Manager 
1 FTE  perm WD00877 James Baker 

Grade D

Housing Support & Lifeline Team Leader x 2
1 FTE perm WD00343 Zoe Huckvale (Meade)
1 FTE perm WD00349 Caroline Thompson-Green

Grade F

Housing Support & Lifeline Officers (days)
WD00346 Barbara Jones 1 FTE perm
WD00448 James Agnew (Grade F to 2/7/20) 1 
FTE perm
WD00439 Deborah Bolton 1 FTE perm
WD00344 Matthew Craig 1 FTE perm
WD00445 Sheila Field 0.61 FTE (22.5 hrs) perm
WD00422 Joy Fish 0.61 FTE (22.5 hrs) perm
WD00920 Alexandra Hollis 0.43 FTE (16 hrs) 
perm
WD00444 David Mezzone 0.61 FTE (22.5 hrs) 
perm
WD00357 Irene Perrott 1 FTE perm
WD00428 Melanie Rayall 1 FTE perm
WD00418 Judith Gough 1 FTE perm
WD00443 Theresa Sadler 0.61 (22.5 hrs) perm
WD00760 Phil Sensicle 1 FTE perm
WD00423 Lucy Sivyer 0.61 FTE (22.5 hrs) perm
WD00440 Lisa Crossland (wkends) 0.2 FTE (7.5 
hrs)
WD00355 Theresa O’Shea budget 30 hrs, but 
reduced to 0.31 FTE (11.5 hrs) to 20/1/20 perm
Covered by Tracy Littlejohn FTC to 28/1/20)
WD00758 Sophie Meade 1 FTE perm
WD01026 Vacant 0.5 FTE (18.5 hrs) FTC to 
20/1/20 post will expire

Grade G  13.5 FTE

Lifeline Officers (nights)
WD00420 Bee Yew-Chew Booth 0.43 FTE (16 hrs) perm
WD00661 Charanjeet Nijer 0.86 FTE (32 hrs) perm but VRT to 
30/12/20 0.43 FTE (16 hrs)
WD00765 Mary Brain 0.86 FTE (32 hrs) perm
WD00433 Peter Perrott 0.86 FTE (32 hrs) perm
WD00921 Alexandru-Daniel Barbu 0.86 FTE (32 hrs) ftc to 
31/3/20

Grade G

Cleaners
WD00673 Teresa Meade 0.54 fte (20 hrs) perm
WD00535 Ian Guest 0.54 fte (20 hrs) perm
WD00335 Marcella Richards 0.54 fte (20 hrs) perm
WD00587 Jayne Berry 0.54 fte (20 hrs) perm
WD00505 Sue Millward 0.54 fte (20 hrs) perm

Grade I

Bank Lifeline Officers

Income Recovery & Financial Inclusion Manager
WD00359 Yusaf Ramzan on secondment to 30/12/19

1 FTE perm (vacant)
Grade D

Money Advice Case Worker x 2
WD00353 Lisa Crossland 1FTE perm
WD00788 Keira Bell 1 FTE perm

Career graded  F-E1 

Income Recovery Officer x 4
WD00371 1 FTE perm vacant to 30/12/19
(Yusaf Ramzan substantive)
WD00670 Gemma Weller 1 FTE perm
WD00568 Mark Herbert 1 FTE perm
WD00370 Caroline Huckvale 1 FTE perm

Grade F

Income Recovery Support Officer
WD00648

1 FTE perm Eva Nicholls
Grade G

Tenancy Manager
WD00340 

1 FTE perm Sue Sweeney
Grade D

Tenancy Enforcement Officer x 2
W00382 Roberta Quinlan 1 FTE perm
WD00384 vacant to 31/12/19 (Heather 
Field substantive) 1 FTE perm

Grade E1

Neighbourhood & Estates Team 
Manager

WD00774 1 FTE perm 
Philomena Sheen

Grade E1

Neighbourhood Officer x 3 
(changes to t&cs)

WD00771 Andrew Smith
1 FTE perm

WD00772 Anthony Collins 
1 FTE perm

WD00773 Eileen McKeogh
1 FTE perm

Grade G 

Neighbourhood Officer
WD00770 Kemoko Traore 

1 FTE perm
Grade G

Tenancy Officer x 6
WD00354 Elizabeth 
Edmondson 1 FTE perm
WD00757 Fiona Haynes 15 
hrs perm (remainder of hrs 
from Carolyne Ceney) (temp 
working 37 hrs to 31/12/19)
WD00404 Suzanne Gilfillan 
1 FTE perm
WD00385 Rachel Rees 1 FTE 
perm
WD00386 Ann Murphy 1 
FTE perm
WD00387 Carolyne Ceney
0.61 FTE (22.5 hrs) perm
WD00388 Rachel Snelson 1 
FTE perm

Grade F

Tenancy Team Support 
Officer WD00806 

Vacant 0.59 FTE (22 hrs) 
perm

Grade G

Family Support Officer 
(WCC post – ½ funded by 

WDC)

Evie Atkinson

FTC to March 2020

Substantive Posts – Sustaining Tenancies 
FINAL

Blue Posts which are substantially unchanged. 

Any postholder of a blue post that remains in the Final Proposals following the end 

of the consultation process will automatically transfer into the new structure. 

Yellow Posts which are substantially the same as existing ones but 

where the job description has been ‘tweaked’. 

As with blue posts the postholder of a yellow post will automatically transfer into 

the new structure.

Purple Posts which are broadly similar to those within the existing

structure

The postholder of a purple post would be consulted regarding Assimilation into the 

new structure

Red Posts which are proposed to be deleted 

The postholder of a red post within the Final Proposals will become at risk of 

redundancy subject to matching and, if appropriate redeployment if no match is 

found and/or they have not applied for and been appointed to new position
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