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Appendix 1 

Warwick District Council - Local Standards Framework 
 

Register of complaints made to the Monitoring Officer of Warwick District about Warwick District Councillors and Town/Parish 

Councillors of Town/Parish Council’s within Warwick District 
 

If a complaint is made about a Councillor and it is found not to be a breach of the code of conduct, the details of the complaint will be 
listed but without the names of the individuals concerned. This list will be maintained in accordance with the Local Assessment of 
Complaints and Review Procedures adopted by this Council.  

 

Ref Date received Complaint Outcome 

 
LSF.01.2009 

 
8 January 2009 

 
No response to complaint made re noise problem 

 
Monitoring Officer believed that there 

had been no breach of Code of Conduct, 
an apology was offered by the Warwick 

District Councillor and this was accepted 
by the complainant, and the complaint 
was withdrawn. 

 

 

LSF.02.2009 

 

4 February 2009 

 

Conduct of a Warwick District Councillor regarding a 
survey into low cost housing and a subsequent 

planning application. 

 

This matter was considered by an 
Assessment Sub-Committee. There were 

a number of individual aspects to this 
case. Some were referred to the 
Monitoring Officer to undertake further 

action and the others were agreed that 
no further action should be taken. The 

decision was reviewed, at the request of 
the complainant by a Review Sub-
Committee and it confirmed the previous 

decision. 
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LSF.03.2009 

 
9 April 2009 

 
No support had been given by a ward councillor to an 
elector of the ward regarding a housing benefits 

claim. 

 
This complaint is now considered to be 
closed. The complaint is unresolved as 

the complainant did clarify the aspects of 
the complaint.  

 

 

LSF.04.2009 

 

10 June 2009 

 

A Warwick District Councillor had published comments 
on a website community forum which could bring the 
council into disrepute and used the authority’s 

resources incorrectly. 

 

The matter was considered by an 
Assessment Sub-Committee and was 
referred for investigation. The 

Consideration and Hearing Sub-
Committee received the subsequent 

report from the external investigator and 
accepted the conclusion that there had 

been no breach of the Code of Conduct. 
 

 

LSF.05.2009 

 

2 September 
2009 

 

A Warwick District Councillor did not declare an 
interest in a piece of land owned by the Thomas Oken 

and Nicholas Eyffler Charity, of which they were a 
Trustee appointed by WDC  which had been identified 

as a potential site for housing 

 

No further action to be taken regarding 
the complaint. However, Councillors to 

be reminded of the need to declare any 
interests at the appropriate time and 

that this should also apply to working 
parties and other informal meetings. 
Following a request from the complainant 

this matter was considered by a Review 
Sub-Committee who agreed that no 

further action should be taken but asked 
the Monitoring officer to bring forward a 
report to the Standards Committee on 

declarations of interest at informal 
meetings. 
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LSF.06.2010 

 
12 April 2010 

 
Two Warwick District Councillors had failed to meet 
the Council’s obligations to comply with the 

Discrimination Act 2005. 

 
The Assessment Sub-Committee agreed 
that no further action should be taken 

present as discussions were ongoing with 
the parties involved. The complainant 

asked for the decision to be reviewed 
and a Review Sub-Committee 

determined that the complaint against 
one Councillor had been resolved 
through an apology but asked the 

Monitoring Officer to take other action by 
way of enabling the other Councillor 

participating in conciliation with the 
complainant and the Councillor should 
also attend the Council’s Equality & 

Diversity Training Course. 
 

 
LSF.07.2010 

 
22 April 2010 

 
A Warwick District Councillor had taken various 

actions which had brought the Council into disrepute, 
and had caused discrimination. 

 
The matter was considered by the 

Assessment Sub-Committee and was 
referred for investigation. A 
Consideration Sub-Committee has 

considered the investigating officers 
report and determined that a hearing 

should take place. A hearing took place 
and found that no breach of the code of 
conduct had occurred. The decision 

notice is available via the Council’s 
website 
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LSF.08.2010 

 
16 June 2010 

 
A Warwick Town Councillor had acted without 
showing due respect and politeness for a local 

resident. 

 
The complainant agreed that he would 
accept mediation by the Monitoring 

Officer which has taken place. This was 
offered to the complainant and after no 

response was received the matter has 
now been closed 

 

 
LSF.09.2010 

 
20 August 2010 

 
A Warwick District Councillor has made comments, 

including at committee meetings open to the public, 
which appear to have been bullying and showing lack 

of respect to officers. 
 

 
This matter was considered by a Hearing 

Sub-Committee and a breach of the 
code was found a copy of the Decision 

notice for this case is available via the 
Council’s website. 

 

 
LSF.10.2010 

 
28 October 

2010 

 
A Warwick District Councillor has failed to treat an 

officer of another local authority with due respect. 
 

 
The matter was investigated and 

considered by a Consideration Sub-
Committee who determined, in 

agreement with the investigator, that 
there had not been a breach of the Code 

of Conduct. 
 

LSF.11.2010 10 December 

2010 

A complaint was received about the conduct of a 

District Councillor. 

The complaint was withdrawn following a 

written apology from the Councillor 
involved. 

 

LSF.12.2011 

 

9 March 2011 A complaint was received relating to the conduct of a 

Warwick District Councillor in a public meeting 

The matter was considered by an 

Assessment Sub-Committee who 
decided that no further action should be 
taken because the Councillor had made 

the necessary declarations of interest 
and the comment made was a general 

observation about a style of planning 
application. 
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LSF.13.2011 21 March 2011 A complaint was received regarding the conduct of 3 
Bishop’s Tachbrook Parish Councillors alleging the 
failure to declare interest under the Code of Conduct; 

bullying members of the public; and bringing the 
office into disrepute. 

 

An Assessment Sub-Committee referred 
some matters regarding declarations of 
interest for investigation. A 

Consideration Sub-Committee 
considered the investigating Officers 

report and referred two Councillors to a 
Hearing for possible Breach of the Code 

of Conduct 
 
The complaint was considered by a 

Hearing Sub-Committee and found a 
breach of the Code by both Councillors, 

the decision notice for which is available 
via the Council’s website. 
 

LSF.14.2011 
 

5 April 2011 A complaint was received regarding the response of a 
Warwick District Councillor in email to a member of 

the public. 

The matter was considered by an 
Assessment Sub-Committee and has 

been referred for other action by the 
Monitoring Officer. 

 

LSF.15.2011 3 May 2011 A Warwick District Councillor has stopped another 

Councillor from assisting a member of the public. 

The matter has been referred to an 

assessment Sub-Committee for 
consideration who decided that no action 
should be taken as there was no 

evidence of a breach of the Code of 
Conduct. The complainant requested the 

decision to be reviewed and the Review 
Sub-Committee found no evidence of a 
breach of the Code of Conduct. 

 

LSF.16.2011 6 July 2011 A Parish Councillor has failed declare the correct 

interests at a Parish Council meeting 

The matter was referred for 

investigation and no breach of the code 
of conduct was found. 
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LSF.17.2011 
 

15 July 2011 
25 July 2011 

Three separate complaints were received regarding 
the comments of a Warwick District Councillor on 29 
June 2011 which the complainants found offensive 

and rude. 

The matter was considered by an 
Assessment Sub-Committee who 
decided that no action should be taken 

as there was no evidence of a breach of 
the Code of Conduct. A complainant has 

requested that this decision be 
reviewed, which it has been and a 

Review Sub-Committee decided that no 
action should be taken as there was no 
evidence of a breach of the Code of 

Conduct. 
 

LSF.17A.2011 
 

25 July 2011 A complaint was received about two Warwick District 
Councillors regarding statements they made at the 

Council meeting on 29 June 2011. The complainant 
alleged that a Councillor had lied and the other had 
made an offensive remark 

The matter was considered by an 
Assessment Sub-Committee who 

decided that no action should be taken 
as there was no evidence of a breach of 
the Code of Conduct. A complainant has 

requested that this decision be 
reviewed, which it has been and a 

Review Sub-Committee decided that no 
action should be taken as there was no 
evidence of a breach of the Code of 

Conduct. 
 

LSF.18.2011 17 August 2011 A complaint was received about the conduct of a 
Warwick District Councillor including failing to treat 

others with respect, improper use of Council 
resources and bringing the office of Councillor into 
disrepute 

 

The Assessment Sub-Committee passed 
the matter to the Monitoring Officer for 

other action. 
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LSF.19.2012 6 January 2012 A complaint was received that Warwick District 
Councillor has made comments, which appear to 
have been bullying and showing lack of respect to an 

officer. 

The matter has been referred by an 
Assessment Sub-Committee for 
investigation because the Councillor may 

have compromise, or attempted to 
compromise the impartiality of an officer 

 

LSF.20.2012 15 March 2012 

 

A complaint has been received about the Conduct of 

a Warwick District Council in relationship to the 
representations they made at a Town Council 
Planning Committee and other actions they had taken 

with regard to a Planning application. 
 

 

The complainant has been passed to an 

Assessment Sub-Committee for 
consideration. 

LSF.21.2012 16 March 2012 A complaint was received regarding the conduct of 

Parish Councillors. 

The complainant has been asked for 

further information prior to consideration 
to which a response is awaited. 
 

LSF.22.2012 11 May 2012 A complaint was received regarding the conduct of a 
Warwick District Councillor in relationship to two 

planning applications 
 

The matter has been passed to an 
Assessment Sub-Committee for 

consideration. 

LSF.23.2012 8 May 2012 
 

A complaint was received regarding the conduct of a 
Councillor in relationship to two planning applications 

The matter has been placed on hold 
awaiting the outcome of a corporate 

complaint. 
 

LSF.24.2012 25 April 2012 A complaint was received regarding the conduct of 
Parish Councillor in relationship to communications 
with residents and conduct at meetings. 

The matter is with the Monitoring Officer 
to try to resolve at the lowest level 
without the need for consideration by a 

Sub-Committee 

 


