Spinney Hill Fishbar Supporting Documentation
Subject: Response to upcoming hearing on alcohol license application
REF: WDCPREMO01078

Regarding the recent alcohol license application for Spinney Hill Fishbar, located at 3 The Precinct,
Warwick, CV34 5SR.

Thank you for the opportunity to participate in the upcoming hearing and | would like to provide
supporting documentation in advance of the hearing. As a concerned member of the community
(see Appendix 7) my primary focus, is providing a friendly and safe environment for all the residents,
particularly with respect to the issue raised.

Local businesses play a crucial role in our community economic growth, and | do not intend to
oppose such in those without due consideration. | understand that this hearing will allow for a more
comprehensive discussion of the matter. | believe in providing a balance between economic
development and community well-being is essential.

Spinney Hill Fishbar will ensure that the 4 objectives, Prevention of Crime & Disorder, Public Safety,
Prevention of Public Nuisance and Protection of Children from Harm are met in my supporting
documentation.

Security measures:

a) No ID No Sale/ Challenge 25 (Attached Appendix 1 & 2)

b) Refusal log will be maintained in the premises licence folder (Attached Appendix 3)

c) Alcohol service policy will be in place (Please review Policy below - Appendix 4)

d) Liability Insurance (Please see attached — Appendix 5)

e) CCTV cameras are fixed in all the areas (Appendix 6 - Please see security cameras views
below)

Team training:

A policy document has been created which will ensure all existing & future staff are to be trained in
the prevention of underage sales. Please see below (Appendix 4)
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Appendix 4 — Spinney Hill Fishbar Alcohol Policy

Spinney Hill Fishbar has implemented a serving alcohol policy to provide guidance for staff members.
When serving alcohol, we take seriously responsibility to ensure our takeaway restaurant is safe
place and that we always act in compliance with our legal obligations. It is important that you
carefully read this policy and raise any queries with Arun Matoo in the first instance.

This policy shall be reviewed on an annual basis by Arun Matoo or more frequently if there is
anything any significant changes in our operation practice.

Age verification
Challenge 25
Spinney Hill Fishbar implements a challenge 25 policy in our takeaway restaurant.

This is confirmed, on their first day, all the staff members during initial training. Please ask line
manager if you're not aware.

Training

Staff members are aware of the challenge policy in Spinney Hill Fishbar. The following specific topics
are covered:

e Licensing hours

e ID checking policy and procedures

o The refusal log on the till system

e Site specific licensing laws and regulations

e In what circumstances you cannot sell alcohol

e If there is any doubt that the customers of age ID must be requested

Accepted forms of ID

Identification which is accepted as proof of age must bear the holder's photograph, date of birth, and
either a holographic mark or ultraviolet feature.

Types of ID Form:

a. Photo card Driving Licence (European or UK)
b. Passport
c. Proof of Age Cards bearing the PASS hologram
d. European ldentification Card

Checking ID

Team members must follow the below steps when checking an ID:
a. Check the hologram

Look for the unique 3D effect in the hologram. The hologram should be flush with the plastic of
the card - not stuck on top of the plastic.

b. Check the photograph



Be sure that the photograph is of the person presenting the card. If necessary, you may need to
ask the person to remove a hat, hood or sunglasses. The photo should be printed directly on the
card and not stuck on top of the plastic.

c. Check the date of birth

Make sure the person is old enough to buy alcohol. The date of birth should be printed directly
on the card and not stuck on top of the plastic or handwritten on.

d. Check the card whether there is any damage

Make sure the card hasn't been altered or tampered with in any way. Run your finger or thumb
over the card - it should be smooth without any ridges, or anything stuck to the card. If the card
has been tampered, we have the right to refuse the purchase and retain the card.

e. Check the person

If you are still unsure about a person's age, your legal responsibility is to refuse to sell. If you sell
alcohol to an under age person, both of you will be guilty of a criminal offence and may be liable
to conviction and a fine.

Accepting ID

Once ID has been checked we must only serve alcohol to those over 18.

Refusal of Service

There are certain situations in which it is against the law to serve alcohol to a guest. These are:

a. If the customer is under-age.

b. If the customer is already drunk (this is known as cut off) it is against the law to serve a guest
who is already drunk as it could put their safety at risk.

c. If ateam member refuses service of alcohol to anyone - either be it through no ID, underage
or the customer is too drunk to serve, then the team member will enter the details in refusal

logbook and state the reason why.

Any refusals should be communicated to the manager on duty. Failing to follow this process may
result in disciplinary proceedings.

Serving Alcohol

Anyone under the age of 18 will not be able to sell alcohol to any person, unless clearly approved by
the Restaurant licence holder or Manager on duty. Employees under 18 may not consume alcohol on

the premises.



Appendix 5
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CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE(a)

(Where required by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1998 (the Regulations)
(and as amended), one or more copies of this certificate must be displayed at each place of business at which the policy
holder employs any relevant employee of the class or description to which such certificate relates. These requirements
will be satisfied if the certificate is made available in electronic form and each relevant employee to whom it relates has
reasonable access to it in that form)

Policy Number: _

1. NAME OF POLICY HOLDER : Mr Arun Matoo & Mrs Sanjot Matoo T/as Spinney
Hill Fishbar

2. DATE OF COMMENCEMENT OF INSURANCE: 13 December 2022

3. DATE OF EXPIRY OF INSURANCE : 12 December 2023

We hereby certify that subject to paragraph 2:

1. the policy to which this certificate relates satisfies the requirements of the relevant law
applicable in Great Britain, Northern Ireland, the Isle of Man, the Island of Jersey, the
Island of Guernsey and the Island of Alderney; and (b)

2. the minimum amount of cover provided by this policy is no less than £5 million (c)

Signed on behalf of
Accelerant Insurance Europe SA (Authorised Insurer)

Frank O'Neill
Chief Underwriting Officer

Notes:

a) Where the employer is a company to which regulation 3 (2) of the Regulations applies, the certificate shall state in
a prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy
cover the holding company and all its subsidiaries except any specifically excluded by name, or that the policy
covers the holding company and only the named subsidiaries.

b) Specify applicable law as provided for in regulation 4 (6) of the Regulations.

c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply.

Where 2(b) is applicable, specify the amount of cover provided by the relevant policy.

Underwritten by
Accelerant Insurance Europe SA
Bastion Tower, Level 20, Place du Champ de Mars 5, 1050 Brussels.
Accelerant Insurance Europe SA is a company registered in Belgium (Company number 0758.632.842) with registered office at
Bastion Tower, Level 20, Place du Champ de Mars 5, 1050 Brussels

Note: The information below this line does not form part of the statutory certificate

Policy issued and administered by NBS Underwriting, 2 Aire Valley Business Park, Bingley, BD16 1WA | Telephone 0333 032 5000



Appendix 6 — Security Cameras

Camera 1 - Behind Till View (See Picture 1)




Camera 3 — Customer Waiting View & Staff View
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Camera 4 — Customer Waiting View
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Camera 5 — Backyard View

Picture 1 — Customer Waiting Area




Appendix 7

Charitable work:

Councillor and new Warwick chip shop owners team up to serve a Christmas treat to those in need
(warwickshireworld.com)

People

Councillor and new Warwick chip shop
owners team up to serve a Christmas
treat to those in need

A Warwick councillor teamed up with the new owners of a chip shop in the town
to help serve a Christmas treat to those in need.

On Monday (December 19), Cllr Jody Tracey and the team at Spinney Hill Fish
Bar got together to help the charity Helping Hands Community Project at its
evening soup kitchen.

Helping Hands, which is based in Leamington, helps those in need by offering
drop in lunches and meals in the evenings which are frequently attending by 40
to 50 people, where they can get a hot meal, soup, or a listening ear.



https://www.warwickshireworld.com/news/people/councillor-and-new-warwick-chip-shop-owners-team-up-to-serve-a-christmas-treat-to-those-in-need-3960373
https://www.warwickshireworld.com/news/people/councillor-and-new-warwick-chip-shop-owners-team-up-to-serve-a-christmas-treat-to-those-in-need-3960373
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