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Appendix B

Top Ten Enquiry Types (as percentage of total) at OSS Sites — 2014/2015

Total top ten enquiries = 21,269

Total number for all enquiries = 25,482 Shire Ha"’ WarWiCk RiverSide HOUSE, LeamingtOn
3%

/1 4

M Visitors

W Meet and Greet General

m Contractors

M Benefits

M Registrars
W Visitors - Registration
= Blue Badge
m Council Tax & NNDR
Library and Information Service

® Housing

=
K|

Total top ten enquiry numbers = 31967
Total number for all enquiries = 37239
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Top ten enquiry numbers = 2346

Total no. of enquiry numbers = 3440
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Top ten enquiry numbers = 655
Total No. of enquiry numbers = 736
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Top ten enquiry numbers = 600
Total Enquiry No. = 648
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