Recommendations Lead Update as at April 2018
Officer
Previous entry struck-through

2.1 Supports the draft | GF-S
Community Protection
Notices (CPN) Waste
Policy being developed
by Neighbourhood
Services. Following the
approval of the Policy
by the Portfolio Holder,
there should be a cost-
effective system
developed to pilot this
Policy, as soon as
possible.
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The Service Level Agreement and Information Sharing Protocol have now been signed by both
Warwick District Council and Rugby Borough Council. Gary Charlton met with Rugby Borough
Council Officers on 19 March 2018 to discuss the next step forward in the partnership.

2.2 Asks officers to
work with its existing
waste contractors, and
others, to develop a
scheme for
waste/recycling
collection from HMO
properties at peak end-
of lease times, for use
by landlords and
tenants; in particular
working with local
charities and student
organisations, as seen
in other areas of the
country.

The-day-to-day dialogue between Private Sector Housing and Neighbourhood Service continues
with any waste related issues discussed and the way forward agreed. Operational colleagues
within Neighbourhood Services have set aside time within their diaries to proactively deal with
the issues surrounding waste and students departing following the summer academic year.
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2.3 makes
improvements to the
management of the
noise nuisance service
by:

a) reviewing the
current process to
ensure that noise
nuisance can be
reported at the time of
the nuisance, and that
it is followed by prompt
action

b) ensuring the
processes and
procedures are clear
and concise, making
these publicly and
easily accessible on the
WDC website

c) ensuring that the
responsibilities of
landlords within the
HMO licensing
regulations, for this
issue, are enforced, for
example through
licensing conditions or
curtailment

d) ensuring appropriate
powers are used for
HMO noise nuisance by
closer coordination
between departments

He+se+eeefds—sheeés—Heﬁmg—te—eemﬁ¢ete—m—éh+s—ﬁﬁaﬁeaJ—yea% No progress since the last update

due to other day-to-day work demands.

baelet—e—éhe—HeuﬁHg—l:feeﬁsmg—team— eﬁgemg— This action is ongomg
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https://www.warwickdc.gov.uk/info/20109/crime_and_law_enforcement/109/noise_or_neighbour_nuisance

2.4 ensures the H6
Planning Policy is
consistently and fully
applied, with
immediate

effect, as laid out; this
is in particular respect
of the following
provisions:

a) providing the
percentage of all HMOs
within a 100m radius at
the point of planning
validation, and making
it publicly visible on the
Planning Portal

b) giving proper and
significant weight to
the overall objectives
of the policy, notably
with regard to the
preventative approach
to minimising
community and longer-
term harms specified in
4.61, 4.62 and 4.64
(1°T June 2017
Executive report
refers), as per recent
legal

advice arising from a
Complaint

c) where an exception
to the policy is
recommended by

No change.
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Officers, setting out the
reasons and
assumptions clearly
and in detail (again
following legal advice)
d) applying clause €) in
the H6 policy regarding
the provision of
adequate waste
container storage

e) clarifying how
Purpose Built Student
Accommodation should
be counted when
applying the '10% rule’
for limiting
concentrations of HMOs
in the designated area
f) noting that the
concentration of HMOs
in areas outside the
designated Article 4
area is growing, but is
not yet of the type and
scale which justifies
recommending
immediate action;
however trends should
be carefully monitored
and the Overview &
Scrutiny Committee
should review the
position annually

Item 10 Appendix 3/ Page 5




2.5 supports and
welcomes the
Executive’s decision to
develop a Student
Housing Strategy, and
asks officers to
urgently develop within
this a Student
Accommodation Policy
to:

a) facilitate the
development of
Purpose Built Student
Accommodation (PBSA)
distributed across
suitable District
locations, as a better
way of meeting need
than conversion of
existing family
properties to HMOs

b) encourage all PBSAs
to include on-site
management

C) review parking
policies with PBSAs, in
particular on student
tenant vehicle use; and
provide both adequate
off-street parking for all
new HMO proposals
and adequate, secure
cycle parking in all
cases.

Of the 41 local authorities that received HAP funding, the LGA selected seven that had made
satisfactory progress and invited them to bid for additional grant funding of up to £14k for
2018/19. Warwick District Council was one of the seven and submitted a bid for the maximum
amount of £14,000 which has been successful. This will enable the procurement of external
support for the next phase of work once the option appraisal is complete.
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2.6 reviews and adjusts
the current licensing
and reporting
arrangements for
HMQOs, in the lead up to
the extension of
statutory HMO
licensing, due in 2017.
This review should
include:

a) adding a condition
on HMO licences that
they are not
operational until
appropriate planning
consents are in place;
b) licensing inspections
being given more
weight, than at
present, to issues that
are regarded as
unsatisfactory and
unacceptable, but are
not Category 1 Health
and Safety issues, in
the approval process;
¢) requiring landlords
to undertake remedial
work within specified
timeframes following
inspections;

d) requiring landlords
to incorporate
appropriate rules and
penalties within their
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https://www.warwickdc.gov.uk/info/20733/council_policies_and_plans/395/open_data

leases so that they can
deal effectively with
tenants who are
causing serious Anti-
Social Behaviour (ASB)
issues, as identified by
the Council and

for which landlords are
responsible under HMO
regulations;

e) introducing flexibility
in the process by
allowing shorter licence
cycles and higher
licence costs for
landlords causing
concern, and imposing
formal conditions on
landlords who do not
take appropriate and
timely action.

Statutory Instrument published, and the extension of HMO licensing starts from 1 October 2018.
Landlords covered by the extension who fail to apply for licenses from the 1 October commit an
offence from that date. Further non statutory guidance is expected on the extension of HMO
licensing.
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2.7 reviews the
Council’s Fit and Proper
Test for licensed HMO
landlords, for both new
applications and
renewals, to include
such requirements as:
a) definition of a fit and
proper person;

b) financial suitability;
¢) a valid formal
Disclosure and Barring
Service (DBS) check,
the cost of which to be
borne by the applicant;
d) honest disclosures of
relevant information
such as planning
decisions;

e) a history of all
breaches of
regulations, such as
those relating to
management of waste,
provision of waste
containers, external
condition of property
and noise nuisances,
whether at the
property being licensed
or other properties
under the same
agent/landlord.

Banning orders and a database of rogue landlords and property agents come into operation on 6
April 2018. The purpose of the database is to help local housing authorities to track landlords or
property agents who have been banned, convicted of certain offences or have received two or
more civil penalties. There will be a statutory duty on local authorities to record information on
the database. At the time of writing we are awaiting further guidance.
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2.8 asks officers to
collect evidence, to
enable a rational
decision to be made in
due course, whether to
introduce additional
licensing to all HMOs
across the District,
including:

a) maintaining, for
current and future
years, their
comprehensive
database of inspections
of all HMO and Private
Sector rented
properties, that
includes address, hame
of landlord, type of
property (whether it is
a licensed or
unlicensed HMO),
reason for inspection,
nature of issues and
how quickly they were
addressed;

b) recording and
reporting on the
benefits and costs of
extending statutory
licensing to a further
250-300 premises
during 2017;

C) undertaking a
substantial

Detailed discussions on going with a contractor from the framework agreement.
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questionnaire survey of
all HMOs, that allows
the results between
licensed and unlicensed
HMOs to be compared,
randomly inspecting
various HMO properties
and recording results,
and asking tenants and
near neighbours to
HMOs about their
management.

2.9 endorses the work
by the Deputy Chief
Executive & Monitoring
Officer to review
enforcement work
across the Council, and
recommends that co-
ordination across the
relevant departments is
improved to make full
use of HMO licensing
and regulatory powers.
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2.10 acknowledges the
work of the Finance &
Audit Scrutiny
Committee that is
looking at implications
of changing local
government financial
support to ensure that
the Council Tax
exemptions on
properties continue to
be fully funded by
government.

2.11 commends the roll
out of the community
map app to all
Councillors including
the full HMO mapping
system.

2.12 In addition the
Overview & Scrutiny
Committee receives a
report from officers in
twelve months’ time,
outlining the progress
made to date on the
above
recommendations.
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