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OBJECTIVES

The Council acknowledges the importance that our tenants place on the
ability to live peacefully in their homes. Anti-social behaviour includes a
broad range of disruptive behaviour and can cause misery and distress.

The objectives of this policy are:

 To enable Council tenants and their families to live peacefully in their
homes.

¢ To take all possible steps to prevent and tackle behaviour that causes
problems for others in order to create a safer.environment.
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found in Section2(1)(c) of the Anti-Social Behaviour, Crime and Policing
Act 2014: “conduct capable of causing housing-related nuisance or
annoyance to any person”, as well as anti-social behaviour directed at our
staff and contractors working for us.

The Anti-Social Behaviour, Crime and Policing Act 2014 was introduced to
streamline the existing tools and powers available to deal with Anti-Social
Behaviour, Home Office guidance states:

Anti-éociai behaviour is a broad term used to describe the day to day
incidents of crime, nuisance and disorder; that makes many people’s lives
a misery. Consequently, the responsibility for dealing with anti-social




behaviour is shared between a number of agencies particufa'rly the Police,
Councils and Social Landlords.

The 2014 Act defines Anti-Social Behaviour (ASB) in three different
categories:

¢ Personal behaviour that targets a particular individual or specific
group or is aimed at having an impact on a particular individual or
incident rather than a community at large.

* Nuisance individuals or incidents that cause trouble, annoyance,
inconvenient offence or suffering to people in the local community
in general rather than targeted at an ir ual.
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POLICY STANDARDS
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The Council wxlTﬁ opt a victim led approach and ensure that a prompt and
sympathetic manner is adopted when dealing with cases of alleged
harassment, nuisance and anti-social behaviour. The council will
endeavour to provide the victim(s) and or witnesses with the appropriate
level of support and guidance to enable them to co-operate fully with any
investigation.

All of the remedies used by the Council will be subject to human rights
considerations. There will be a balancing exercise between the rights of
the victim and the perpetrator and an assessment of whether the remedy
is proportionate to the outcome sought.




We will where possible encourage reporters of anti- social behaviour to
approach the perpetrator of nuisance first, before we intervene. We
recognise that our intervention can exacerbate low level incidents of anti-
social behaviour.

Warwick District Council considers that the following activities do NOT
normally constitute ASB that we can take action on:

Day to day activities within the home at reasonable times of ’the day, such
as moving furniture, opening and cloesing doors, talking, smoking, footfall,
babies/children crying

of the day, washing
, vacuum cleaners, using
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3.3 Intervention

When Warwick District Council initially receives a report of ASB it will log
the incident and respond initially to the complainant within 5 working
days.

Warwick District Council will give the complainant advice on how to speak
to an alleged perpetrator in a constructive manner or will offer to assist
with a restorative meeting or mediation process between parties. This




may not always be appropriate if either party is vulnerable or potentially
agaressive,

All cases reported to us will be subject to a risk assessment. High risk
cases will be reported to a Case Management Meeting involving all
agencies including the Police, Social Services, Youth Offending Team,
Probation etc. This will look to manage any risks in an appropriate
manner.

Warwick District Council will consider the use of other non-legal
interventions for example: warning letters, trespass letters, acceptable
behaviour contracts, undertakings in conju T
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n someone’s race, religion, disability, sexuality we
will consider as avated incidents that can cause further distress. We
will make clear that any behaviour directed against a person because of
their race, religion, disability, sexuality will not be tolerated and we will
take immediate steps to support the victim and consider what actions can
be taken to stop any harassment.

3.5 Working with others

Warwick District Council are committed to working with our partners to
deal with anti-social behaviour. We believe that by working with others we
are better able to find to resolve issues that do not just affect one agency.




We have therefore developed relationships with the Police, Social
Services, Health services, other social landlords, as welf as support and
advice agencies.

We work within a number of multi-agency arrangements and are
committed to working well within these structures. These include MARAC
(multi agency risk assessment conference), monthly anti-social behaviour
meetings as well as Case Management Meetings to discuss high risk
cases.
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3.7 Publicity

We will promote our policy and prac
of behaviour across our.éstates.

All members o ealing with anti-social behaviour will receive training
for lone workin luding where lone working is not appropriate and
dealing with people in stressful and difficult situations where conflict may
arise.

Appropriate legal action will be taken against those individuals who
threaten, abuse or harm staff or our contractors. This may include the
enforcement of the Council’s conditions of tenancy via possession
proceedings, the seeking of injunctions to restrain individuals or
supporting criminal proceedings where appropriate.

4. EQUALITY AND DIVERSITY




We work in accordahce with the Equality Act 2010 to assess whether
alleged perpetrators are vulnerable so that we can identify the most
appropriate support to help them change and modify their behaviour.

MONITORING AND REVIEW
This Policy will be reviewed every 3 years or earlier if there are significant

changes required in the light of best practice and any changes to
legistation and Government guidance.

ASSOCIATED DOCUMENTS

Crime and Disorder Act 1988
Anti-social Behaviour Act 2003
Anti-social behaviour Crime and Policing
Care Act 2014
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