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Terms and Conditions of Hire

Insurance — A copy of the organisation’s Public Liability Insurance must be received by WDC prior to the commencement
of the booking. The minimum level is £5,000,000 per claim or series of claims.

Litter and Vandalism — It is the Hirer’s responsibility to ensure the site is left in a clean and tidy condition. All litter should
be placed in the bins provided. Any damage to fixtures and fittings in the park by the hirer will result in a charge to cover
the cost of repairs.

Entitlement and Payments — The booking entitles the Hirer to an agreed area of the park and open space during the
booking period only. This area will be agreed in advance with WDC Officers. Groups are not permitted to use any area
where football pitches are marked out on the land. The cost of hire (if appropriate) will be charged as an invoice regularly
depending on frequency of hire (regular weekly sessions would be invoiced on a monthly basis, sessions held less
frequently, could be invoiced 2 monthly for example).

Park Users Permit — A permit will be issued once the permit application has been confirmed. This permit must be
available to present to the Park Rangers during all sessions. If the permit is lost or stolen, please inform Cultural Services,
Business Support on 01926 456207 or email culturebst@warwickdc.gov.uk as soon as possible.

If the activities are deemed to be having a detrimental effect on the wear and tear of the park or open space or the
enjoyment of the amenity by other park users, WDC reserve the right to cancel or move the activity.

Bookings will be reviewed every 3 months and payment for that 3-month period must be received before the end of
that booking period.

Group sizes must not exceed 100 people per session.
First Aid — WDC do not provide First Aid. It is recommended that you provide qualified assistance of your own.

Promotion — In accordance with Planning Regulations Hirers are not permitted to display banners or posters around the
park, open space or Highway.

PRIVACY NOTICE (SUMMARY)
For hirers of Outdoor Sports facilities owned by Warwick District Council

Warwick District Council holds certain information about you (“personal data”) which we need to manage your Hirers
Booking Form.

We have summarised some of the key ways in which we deal with this information below. Further information can be
found in the Full Privacy Notice on the Warwick District Council website: www.warwickdc.gov.uk

What personal data do we hold?
The types of data we hold will typically include:

e Contact details, including name, address, telephone numbers and email address.
e Bank details if you pay by Direct Debit.

We obtain all of this personal data directly from you from the Hirers form and Direct Debit form if required.
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We will use this personal data to manage the service. We will also use this personal data for statistical and financial
modelling and reference purposes (for example, when we assess the cost to run the service) and to comply with our
legal obligations.

What will we do with your personal data?

What is the legal basis for our use of your personal data?
The legal basis for our use of your personal data will generally be one or more of the following:

a) We need to process your personal data in order to communicate information to you pertinent to hiring the
Authorities Sporting facilities.

b) We need to process your personal data to carry out a task in the public interest or in the exercise of official
authority in our capacity as a public body.

How long will we hold your data?

We will only keep your personal data for as long as we need it to manage the service and to deal with any questions or
complaints that we may receive about this, unless the law requires us to keep it for a longer period. In practice, this
means that your personal data may be retained for as long as 7 years after the account is closed.

Your rights

You have a right to access and obtain a copy of the personal data that we hold about you and to ask us to correct your
personal data if there are any errors or it is out of date. In some circumstances you may also have a right to ask us to
restrict the processing of your personal data until any errors are corrected, to object to processing or to transfer or (in
very limited circumstances) erase your personal data. You can obtain further information about these rights from the
Information Commissioner’s Office at: www.ico.org.uk or via their telephone helpline (0303 123 1113).

If you wish to exercise any of these rights, please contact Warwick District Council in writing using our online form
(www.warwickdc.gov.uk) or email information@warwickdc.gov.uk or address your request to:

Corporate Support Team
Warwick District Council
Riverside House
Milverton Hill

Royal Leamington Spa
CV32 5HZ

You also have the right to lodge a complaint in relation to this summary notice, the full Privacy Notice or our processing
activities with the Information Commissioner’s Office, which you can do through www.ico.org.uk or via their telephone
helpline (0303 123 1113).

We may from time to time ask for further information from you. If you do not provide such information, or ask that the
personal data we already hold is deleted or restricted, this may affect our ability to provide the services stated.
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